SHRA Grievance Process

Grievable Issues which DO NOT involve
1) Dismissal
2) Demotion
3) Suspension without Pay
4)  Separation due to Unavailability
OR
Allegation of unlawful discrimination,
harassment or retaliation

Grievance involves
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Grievance

Resolution

‘reached? process clqsed

If resolution is not met or
Grievant doesn’t receive
written response within 15
calendar days, Grievant may
file to begin formal internal
grievance process

1) Dismissal

2) Demotion

3) Suspension without Pay

4) Separation due to
Unavailability
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Option 3 - Internal & External
(File simultaneously with EEOC
& thru EEO Informal Inquiry

Option 1 and 3
University has 45 calendar days to
investigate & respond to Complainant

Mutually agreed extension in writing
not to exceed 15 calendar days

/

Investigator determines
Reasonable Cause or not
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Resolution
reached?

Grievance involves
1) Dismissal
2) Demotion
3) Suspension without Pay
4) Separation due to Unavailability
AND
Allegation of unlawful discrimination,
harassment or retaliation

OR

Complaint alleges unlawful

discrimination, harassment or

retaliation

Grievance
process closed

If Complainant disagrees with conclusions of investigation, he/she has 15
calendar days to file a Formal Grievance

Step 1: Mediation - (Competed within 35 calendar days)

(Up to 15 calendar day extension allowed if mutually agreed upon — does not extend 90 days)
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Step 2: Review by Staff Grievance Committee (Hearing Panel) Within 35 calendar days: Grievant presents grievance to Hearing Panel Chair of the Hearing Panel will submit Panel's
recommendations to the appropriate Vice Chancellor Proposed final written decision forwarded to OSHR for review and approval Within 10 calendar days OSHR reviews & approves as written or
returns with recommendations Vice Chancellor or designee will issue the final decision upon receipt of OSHR review with appeal rights
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External Appeal Process

Grievant petitions for a contested case with OAH within 30 calendar days




